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Step 1:

2 of 17

In order to obtain your school specific enrollment 
link please refer to your plan’s summary flyer.
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Step 2:

For the best experience we strongly suggest 
using Microsoft Chrome.
To start your enrollment: 

Enter the following information on the Home 
page:

• Date of Birth (DOB)

• School Name

• Student Category

• Click on "Next"
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Step 3:

• You will receive a personalized quote based 
on the information you have entered into the 
system

• Click "Select Plan," then "Next"
• The plans listed are examples only. Available 

plans and rates may change depending on 
your school selection
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Step 4:

To enroll, you must provide the following 
information, then click "Next".
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Step 5:

Please review the information for accuracy. If 
everything is correct, click "Continue".
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Step 6:

Please review and check the consent agreement 
box. After that, click "Go to payment".
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Step 7:

To complete your payment please enter in the 
required information.
• The credit card expiration date must be in the correct 

format: MMYY (e.g., 0123 for Jan 2023)

• Please review  the information you entered is 
correct. If you continue to receive an "invalid 
transaction" or "do not honor" error, please contact 
your bank and ask about a 3DS2 security decline

• Click "Confirm Payment"

• If you have any questions or issues enrolling, you 
may contact us at 
customerservice@uhcsrinternational.com

Once your enrollment has been confirmed you will 
receive a Welcome E-mail  within 24-48 hours with 
instructions to register your UHCSR My Account  
and download your ID Card. 
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Renewals
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Step 1:

For the best experience we strongly suggest 
using Microsoft Chrome.
To access your enrollment account, please go to 
your school's specific enrollment site. At the 
top right corner of the page, click on 
"My Account". Then, enter the email address 
and password that you used to create your 
original enrollment account.
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Step 2:

If you haven't set up two-factor authentication 
(2FA) yet, you'll be guided through the following 
instructions to create it.
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Step 3:

If you've already set up your two-factor 
authentication (2FA), please open the 
Authenticator App on your phone to verify the 
login code.
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Step 4:

After logging in, you can click on "Renew".
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Step 5:

Please select the coverage period you need and 
click "Renew".
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Step 6:

Please review and check the consent agreement 
box. After that, click "Go To Payment".
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Step 7:

To complete your payment:

• Enter the expiration code as MMYY (e.g., 
0123 for Jan 2023)

• If you see an invalid transaction error, contact 
your bank and ask about a 3DS2 security 
decline

• Click "Confirm Payment"
• If you have any questions or issues enrolling, 

you may contact us at 
customerservice@uhcsrinternational.com
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Thank You

UnitedHealthcare Student Resources does not discriminate on the basis of race, color, national origin, sex, age or disability in health programs and activities. 

ATTENTION: Language assistance services, free of charge, are available to you. Please call 1-866-260-2723.

ATENCIÓN: Usted tiene a su disposición servicios de asistencia en otros idiomas, sin cargo. Llame al 1-866-260-2723.

注意：免费提供语言协助服务。請致電 1-866-260-2723。
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